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Between
[X (the Administering Authority) in its capacity as the administering authority of Y (the Fund)]

Background:
In accordance with Regulation 17(2) of the LGPS Regulations 2013, the Parties have established arrangements to enable active members of the Scheme to pay AVCs in respect of an employment. 
The Administering Authority is responsible for complying with the Dashboards Requirements, having regard to the Dashboards Guidance, by the Connection Deadline but having regard to the Connect By Date, and on an ongoing basis after that.
The AVC Provider is responsible for supporting the Administering Authority to comply with the Dashboards Requirements, having regard to the Dashboards Guidance, by the Connection Deadline but having regard to the Connect By Date, and on an ongoing basis after that.
The Parties need to agree (i) on the method of connecting to the Dashboards Ecosystem (i.e. the Single Source Approach or the Multiple Source Approach) in relation to the AVC Arrangements and (ii) on various ongoing operational matters, to ensure compliance with the Dashboards Requirements, including the scope of the Dashboards Services.
The Parties have agreed to enter into this non-legally binding MoU in the first instance to record their shared understanding in relation to these matters, having obtained such bespoke legal advice as they require. 
The Parties may subsequently enter into legally binding contractual arrangements to reflect the content of this MoU when possible, each having taken appropriate bespoke legal advice. 
 
Definitions and interpretation
In this MoU, unless the context otherwise requires, the following definitions apply:
ABS means an annual benefit statement as required by Regulation 89(1) of the LGPS Regulations 2013;
AVCs means additional voluntary contributions, including shared cost additional voluntary contributions as defined in Regulation 17(1) of the LGPS Regulations 2013;
AVC Arrangements means the arrangements the Parties have established under Regulation 17(2) of the LGPS Regulations 2013 to enable active members of the Scheme to pay AVCs in respect of an employment;
AVC View Data means the View Data in relation to AVCs;
Controller has the meaning given to it in the Data Protection Laws;
Connect By Date has the meaning given to it in the Dashboards Guidance, being 31 October 2025 for the Scheme;
Connection Deadline has the meaning given to it in the Dashboards Regulations, being 31 October 2026 (subject to any exceptions provided for in the Dashboards Regulations);
Dashboards Ecosystem has the meaning given to it in the Dashboards Regulations;
Dashboards Guidance means any guidance issued by the MaPS or by TPR or by the FCA or by the Secretary of State for Work and Pensions in relation to the Dashboards Regulations or the Dashboards Standards;
Dashboards Regulations means the Pensions Dashboards Regulations 2022 (S.I. 2022/1220), as amended from time to time;
Dashboards Requirements means the obligations upon the Administering Authority under Part 4 of the Pension Schemes Act 2021, the Dashboards Regulations and the Dashboards  Standards; 
Dashboards Services means the services provided by the AVC Provider to enable the Administering Authority to comply with the Dashboards Requirements;
Dashboards Standards means any standards published from time to time by the MaPS or by TPR or by the FCA which count as standards for the purposes of the Dashboards Regulations in accordance with Regulation 5 of the Dashboards Regulations; 
DPIA means a data protection impact assessment, with the meaning given to that term in the Data Protection Laws;
Data Protection Laws means the EU General Data Protection Regulation (EU Regulation 2016/679) as retained in the laws of the United Kingdom with effect from 1 January 2021, the Data Protection Act 2018 and any other applicable data protection laws, rules, regulations, regulatory guidance or regulatory requirements relating to the processing of Personal Data, which are in force or amended from time to time and applicable in the United Kingdom;
ERI means estimated retirement income and has the meaning given to it in the data standards which are part of the Dashboards Standards;
FCA means the Financial Conduct Authority;
Find Request has the meaning given to it in the Dashboards Regulations;
Illustration Date has the meaning given to it in the Dashboards Regulations;
Internal Orphan AVCs means, in relation to a member, any AVCs that remain where either (i) the member has been paid benefits under the Scheme except for the member's AVCs; or (ii) the member's benefits under the Scheme have been aggregated such that the member's benefits are managed by a different administering authority to the administering authority that manages the member's AVCs;
Joint Controller has the meaning given to it in the Data Protection Laws;
LGPS Regulations 2013 means the Local Government Pension Scheme Regulations 2013 (S.I. 2013/2356), as amended from time to time;
Match Made has the meaning given to it in the Dashboards Regulations;
Matching Criteria has the meaning given to it in the Dashboards Regulations;
MoU means this Memorandum of Understanding;
MaPS means the Money and Pensions Service;
Multiple Source Approach means an approach whereby the AVC Provider sends data relating to AVCs to the Dashboards Ecosystem;
NPA means, in relation to a member, the member's normal pension age as defined in the LGPS Regulations 2013 or such earlier LGPS Regulations as apply in relation to that member depending upon the date when the member left active membership of the LGPS or was awarded a pension credit in the LGPS;
Parties means the Administering Authority and the AVC Provider; 
Personal Data has the meaning given to it in the Data Protection Laws;
[bookmark: _Hlk207887250]Possible Match has the meaning given to it in the Dashboards Regulations;
Processor has the meaning given to it in the Data Protection Laws;
Relevant Member has the meaning given to it in the Dashboards Regulations;
Single Source Approach means an approach whereby the Administering Authority takes responsibility for sending all data relating to AVCs to the Dashboards Ecosystem;
Scheme means the Local Government Pension Scheme in England and Wales;
Specified Data means the data specified in Schedule 3;
TPR means the Pensions Regulator;
True Orphan AVCs means, in relation to a deferred member, any AVCs that remain where a transfer payment has been made under Regulation 96(1) of the LGPS Regulations 2013 (or an equivalent provision in any applicable earlier LGPS Regulations), which did not include the member's AVCs (notwithstanding Regulation 17(10) of the LGPS Regulations 2013);
Value Data has the meaning given to it in the Dashboards Regulations;
View Data has the meaning given to it in the Dashboards Regulations;
Working Day means any day other than a Saturday, a Sunday, Christmas Day, Good Friday, or a day which is a bank holiday under the Banking and Financial Dealings Act 1971 in any part of the United Kingdom.
In this MoU, unless the context otherwise requires:
words and expressions which are not defined in this MoU, but which are used in the LGPS Regulations 2013, any applicable earlier LGPS Regulations, or the Dashboards Regulations, have the same meaning as in those regulations respectively; 
each gender includes all genders, and singular includes plural and vice versa;
any reference to this MoU includes the Schedules to it;
any reference to any legislation, enactment, order, regulation or other similar instrument shall be construed as a reference to the enactment, order, regulation or instrument as amended, replaced, consolidated or re-enacted and includes any subordinate legislation for the time being in force.
Introduction and cooperation
This non-legally binding MoU sets out the Parties' shared understanding in relation to the AVC Arrangements and the Dashboards Requirements. 
The Parties will cooperate:
to prepare for the Connection Deadline, having regard to the Connect By Date; and 
to comply with the Dashboards Requirements and the Data Protection Laws in relation to the AVC Arrangements on an ongoing basis. 
The Parties may, at their own risk, subsequently consider it appropriate to enter into legally binding contractual arrangements to reflect the content of this MoU, including the agreed scope of the Dashboards Services.
Multiple Source Approach or Single Source Approach
The Parties agree that the method of connecting to the Dashboards Ecosystem in relation to the AVC Arrangements will be [the Multiple Source Approach / the Single Source Approach].
In addition to the body of this MoU, [Schedule 1 / Schedule 2] applies.
Understanding of the Dashboards Requirements
The Parties will each maintain a sufficient understanding of the Dashboards Requirements, including any changes to the Dashboards Requirements from time to time, and seeking legal advice as appropriate, to ensure effective ongoing compliance with the Dashboards Requirements.
Information requests
Unless otherwise provided in [Schedule 1 / Schedule 2], the Parties will provide to each other such documentation and information as the other reasonably requests in connection with this MoU, the AVC Arrangements, the Dashboards Services or the Dashboards Requirements, within [10] Working Days or such longer period as agreed between the Parties.  
Operational plan 
The Parties will maintain an operational plan covering all tasks, responsibilities and outcomes related to the Dashboards Services, covering (without limitation) the frequency of meetings, deadlines and named points of contact. 
The Parties will arrange such operational meetings at such intervals as the Parties agree from time to time, to discuss the Dashboards Services with a view to monitoring their respective ongoing responsibilities and agreeing any actions that may be required. 
Data protection
The Parties agree that, subject to the Data Protection Laws, the Administering Authority will be a Controller and the AVC Provider will be a [Processor / Joint Controller] in respect of the Dashboards Services.
The Parties will agree, subject to the Data Protection Laws, the terms upon which any data will be processed in respect of the Dashboards Services including (without limitation) in relation to cyber security.
The Parties will cooperate to enable each other to prepare and maintain a DPIA in accordance with the Data Protection Laws.   
Contacts and notices
The Parties named key contacts for the purposes of this MoU are:
for the Administering Authority:		
day-to-day contact:		[xxx]
senior contact:			[xxx]
escalation contact: 		[xxx]
for the AVC Provider:			
day-to-day contact:		[xxx]
senior contact:			[xxx]
escalation contact: 		[xxx]
Any notice given to a Party under or in connection with this MoU must be in writing and must be sent to the following:
for the Administering Authority:		
Name:				[xxx]
Address:			[xxx]	
Email:				[xxx]
for the AVC Provider:			
Name:				[xxx]
Address:			[xxx]	
Email:				[xxx]
Governing law and jurisdiction
1.1 This MoU and any dispute or claim arising out of or in connection with it or its subject matter or formation (including non-contractual disputes or claims) is governed by and must be construed in accordance with the laws of England and Wales and is subject to the exclusive jurisdiction of the courts of England and Wales. 
Third Parties
This MoU does not confer any rights on any person or party pursuant to the Contracts (Rights of Third Parties) Act 1999.
This MoU has been entered into on the date stated at the top of page 1. 


Signed for and on behalf of 	
the Administering Authority:
				Name:
				Position:


Signed for and on behalf of 
the AVC Provider:
	Name:
	Position:



Schedule 1: Multiple Source Approach
1. Implementation of the Multiple Source Approach
The Parties will implement the Multiple Source Approach to comply with the Dashboards Requirements in relation to the AVC Arrangements, including (without limitation) the matters set out in this Schedule.
The content of the AVC View Data
The AVC View Data will be as required by the Dashboards Requirements. 
In particular:
the name of the AVC Arrangements for the purposes of the Dashboards Ecosystem will be: [INSERT AGREED NAME];
the start and end dates of each member for the purposes of the Dashboards Ecosystem will be: [INSERT AGREED METHOD OF DISPLAYING DATES];
the member's employers who will be named will be: [INSERT AGREED METHOD OF NAMING EMPLOYERS];
[INSERT ANY OTHER SPECIFIC POINTS AGREED] 
The format of the AVC View Data
The format of the AVC View Data will be as required by the Dashboards Requirements.
The AVC Provider will ensure that the AVC View Data is: 
accurate, so far as possible; and
available in an accessible format, on an ongoing basis, so far as possible.
In particular:
[INSERT SPECIFIC POINTS AGREED] 
Changes to the Specified Data held by each of the Parties
The Parties will inform each other of any changes to the Specified Data as follows:
any changes to the Specified Data will be notified to the other Party by [INSERT TIMEFRAME];
any changes to the Specified Data will be notified to the other Party by [INSERT METHOD OF NOTIFICATION];
each Party's administration system will be updated in relation to any changes by [INSERT TIMEFRAME];
any concerns either Party may have in relation to changes to the Specified Data may be escalated by [INSERT METHOD OF ESCALATING QUERIES];
[INSERT ANY OTHER SPECIFIC POINTS AGREED] 
Reconciliation of the Specified Data held by each of the Parties
The Parties will cooperate to reconcile the Specified Data held by each of the Parties.
In particular:
the AVC Provider will prepare and send to the Administering Authority a reconciliation report of the Specified Data every [INSERT TIMEFRAME] in [INSERT FORMAT];
the Administering Authority will review the reconciliation report to determine if there are any differences in the Specified Data held by the Administering Authority and, if any differences are identified, will prepare and send to the AVC Provider an updated reconciliation report;
each Party's administration system will be updated in relation to any changes to the Specified Data identified by [INSERT TIMEFRAME];
any concerns the Administering Authority may have in relation to changes to the Specified Data may be escalated to the AVC Provider by [INSERT METHOD OF ESCALATING QUERIES];
any concerns the AVC Provider may have in relation to changes to the Specified Data may be escalated to the Administering Authority by [INSERT METHOD OF ESCALATING QUERIES];
[INSERT ANY OTHER SPECIFIC POINTS AGREED] 
Data cleansing
The Parties will cooperate in relation to data cleansing of the Specified Data held by each of the Parties.
In particular:
the Parties will each carry out audits of the Specified Data by [INSERT SPECIFIC POINTS AGREED];
the Parties will validate the Specified Data by [INSERT SPECIFIC POINTS AGREED];
the Parties will coordinate cleansing of the Specified Data by [INSERT SPECIFIC POINTS AGREED].
How the AVC Provider will provide the AVC View Data to the Dashboards Ecosystem
The AVC Provider will provide the AVC View Data to the Dashboards Ecosystem as follows:
[INSERT SPECIFIC POINTS AGREED, e.g. the method of secure transfer, the agreed file type, the agreed format, etc.]
When the AVC Provider will first provide the AVC View Data to the Dashboards Ecosystem 
[bookmark: _Ref213242583]If not already done so, the AVC Provider will first provide the AVC View Data to the Dashboards Ecosystem on [INSERT DATE] and, in any event, before the Connection Deadline.
If paragraph 8.1 applies, the Parties will coordinate provision of their AVC View Data to the Dashboards Ecosystem for the first time as follows:
[INSERT SPECIFIC POINTS AGREED]
New or updated data 
When the AVC Provider receives new or updated data, the AVC Provider will ensure this new or updated data is reflected in AVC View Data provided to the Dashboards Ecosystem within [INSERT PERIOD OF TIME].
The Administering Authority's chosen Illustration Date
The Administering Authority's chosen Illustration Date will be derived from the member's most recently issued ABS, unless otherwise agreed by the Parties.
The AVC Provider will provide updated AVC View Data to the Dashboards Ecosystem using the Administering Authority's chosen Illustration Date as follows:
[INSERT SPECIFIC POINTS AGREED, INCLUDING ANY EXEMPTIONS THAT MAY BE AGREED]
If an ABS is not available in relation to a member, the default Illustration Date to be used by the Parties will be [INSERT DATE].
Payable Date
For the purposes of the Value Data, the date when a member's AVCs will be payable will be the member's NPA.
Exemptions to the provision of ERI
[bookmark: _Ref211878642]In accordance with the data standards which are part of the Dashboards Standards, ERI will not be provided where either sub-paragraph (a) or (b) applies.
This sub-paragraph applies where the following criteria are met: 
the value of the member's AVCs at the most recent Illustration Date was less than £5,000;
since the most recent Illustration Date no further AVCs have been made; and
the AVC Provider has given written notice to the member that a pension illustration will not be provided unless further AVCs are made.
This sub-paragraph applies where the member is within two years of their normal pension age. 
If paragraph 12.1 applies, the Administering Authority will keep a record of how the Administering Authority and the AVC Provider reached their decision not to provide ERI in relation to a member and who they communicated with in reaching that decision.
[INSERT ANY OTHER SPECIFIC POINTS AGREED].
The Matching Criteria
The AVC Provider will use Matching Criteria in accordance with instructions given by the Administering Authority. The Matching Criteria are as follows:
[INSERT LIST OF MATCHING CRITERIA] 
Any changes to the Matching Criteria proposed by either of the Parties will be managed as follows:
[INSERT SPECIFIC POINTS AGREED] 
Possible Match Additional Identifying Information
Where there is a Possible Match, the following additional identifying information (the Additional Identifying Information) will be sought from the individual to seek to confirm the identity of that person and thereby seek to resolve a Possible Match to a Match Made:
[INSERT LIST OF ADDITIONAL IDENTIFYING INFORMATION] 
Possible Match to a Match Made
Where there is a Possible Match, the Parties will seek to confirm the identity of that individual as follows:
[bookmark: _Hlk207872019]EITHER: the individual will be directed to contact [the AVC Provider / the Administering Authority] by way of a telephone call or email so that Additional Identifying Information can be obtained from the individual to seek to resolve a Possible Match to a Match Made;
OR: the person will be directed to an automated online process hosted by the [the AVC Provider / the Administering Authority] so that Additional Identifying Information can be obtained from the person to seek to resolve a Possible Match to a Match Made;
Where Additional Identifying Information has been obtained from an individual which resolves a Possible Match to a Match Made, the Parties will update the relevant data they each hold as follows:
[INSERT SPECIFIC POINTS AGREED] 
[bookmark: _Hlk207875428]The AVC Provider will provide reports to the Administering Authority about each Possible Match and each Match Made every [INSERT PERIOD OF TIME], containing the following information:
(a)	[INSERT LIST OF INFORMATION]
Review of Matching Criteria and Additional Identifying Information
The Administering Authority will review the Matching Criteria and the Additional Identifying Information every [INSERT PERIOD OF TIME] or, if sooner, in the event of any of the following:
[INSERT LIST OF SCENARIOS TO TRIGGER AN EARLIER REVIEW e.g. an unreasonable or unmanageable volume of Possible Match queries, an alteration to the statutory reporting requirements, regulatory changes, or a request by MaPS or TPR, etc]
Queries by the Parties
The Administering Authority may raise any queries of the AVC Provider (including, without limitation, in relation to AVC View Data, reconciliation, Possible Matches and missing values) as follows:
queries must be raised by [INSERT SECURE METHOD OF RAISING QUERIES];
queries must be acknowledged by [INSERT TIMEFRAME];
queries must be answered by [INSERT TIMEFRAME];
queries must be fully resolved by [INSERT TIMEFRAME];
queries may be escalated by [INSERT METHOD OF ESCALATING QUERIES];
[INSERT ANY OTHER SPECIFIC POINTS AGREED]. 
The AVC Provider may raise queries of the Administering Authority (including, without limitation, in relation to AVC View Data, reconciliation, Possible Matches and missing values) as follows:
queries must be raised by [INSERT SECURE METHOD OF RAISING QUERIES];
queries must be acknowledged by [INSERT TIMEFRAME];
queries must be answered by [INSERT TIMEFRAME];
queries must be fully resolved by [INSERT TIMEFRAME];
queries may be escalated by [INSERT METHOD OF ESCALATING QUERIES];
[INSERT ANY OTHER SPECIFIC POINTS AGREED]. 
Records and reports
The AVC Provider must keep records and provide reports to the Administering Authority, to ensure compliance with the Dashboards Requirements and the Data Protection Laws, as follows:
the AVC Provider must keep records of the following:
[INSERT LIST OF RECORDS TO BE KEPT]
the AVC Provider must keep the records listed above in accordance with the following:
[INSERT RETENTION POINTS AGREED]
the AVC Provider must provide reports to the Administering Authority every [INSERT PERIOD OF TIME], containing the following information:
[INSERT LIST OF INFORMATION – e.g. coverage, service availability, view responses, complaints, breaches, etc]
the Administering Authority may raise any queries or concerns in relation to the AVC Provider's record-keeping or the content of any reports provided by the AVC Provider as follows:
[INSERT SPECIFIC POINTS AGREED]
True Orphan AVCs and Internal Orphan AVCs
True Orphan AVCs will be identified and handled for the purposes of the Dashboards Requirements as follows:
[INSERT SPECIFIC POINTS AGREED]
Internal Orphan AVCs will be identified and handled for the purposes of the Dashboards Requirements as follows:
where a member has taken payment of the benefits under the Scheme but not in relation to the member's Internal Orphan AVCs, the Parties will cooperate, including with any other administering authorities as necessary, to identify any such member so that data in relation to such member is not provided to the Dashboards Ecosystem by the AVC Provider (unless otherwise required by the Dashboards Requirements); 
[INSERT ANY OTHER SPECIFIC POINTS AGREED].
Changes in relation to active members
The AVC Provider will, in accordance with Regulation 17(3) to (5) of the LGPS Regulations 2013, inform the Administering Authority about any active members who: 
start paying AVCs; 
pay any AVCs directly to the AVC provider; 
cease paying AVCs; or 
recommence paying AVCs after any such cessation.
The AVC Provider will inform the Administering Authority in relation to the above by [INSERT SPECIFIC POINTS AGREED]. 
Member queries
If a member raises a query in relation to their data with the AVC Provider:
[INSERT SPECIFIC POINTS AGREED] 
Business Continuity
The AVC Provider will implement and maintain reasonable business continuity arrangements, disaster recovery arrangements and data integrity controls to ensure the ongoing provision of AVC View Data to the Dashboards Ecosystem.
The AVC Provider will, upon request, provide assurance to the Administering Authority that the AVC Provider's business continuity arrangements, disaster recovery arrangements and data integrity controls are adequate and in line with reasonable market practice (including providing copies of any such arrangements and controls).
[bookmark: _Ref211456051]If, for any reason: 
the AVC Provider is unable to deliver the AVC View Data to the Dashboards Ecosystem; or 
the AVC View Data provided to the Dashboards Ecosystem is found to be incomplete, inaccurate, or otherwise non-compliant with Dashboards Requirements;
then paragraph 22.4 will apply. 
[bookmark: _Ref211589659]If this paragraph applies, the AVC Provider will:
notify the Administering Authority promptly upon discovery of the issue in relation to the AVC View Data, providing information about the issue and the estimated timeframe to resolve the issue; 
work collaboratively with the Administering Authority to minimise disruption to the Dashboards Ecosystem so far as reasonably possible;
provide correct AVC View Data to the Dashboards Ecosystem as soon as reasonably possible;
carry out a root cause analysis of the issue promptly;  
implement remedial measures as soon as reasonably possible to prevent recurrence of the issue;
record the issue as a breach of the law;  
[bookmark: _Ref213264124]comply with any applicable legal obligations the AVC Provider may have to report the issue to the FCA; and 
[bookmark: _Ref213264597]seek to agree with the Administering Authority whether the breach of the law is likely to be of material significance to TPR in the exercise of any of its functions and, if so, the Parties must each give a written report to TPR as soon as reasonably practicable under section 70(2) of the Pensions Act 2004. 
For the avoidance of doubt, whether or not any agreement is reached between the Parties under paragraph 22.4(h), each Party must comply with its statutory duties under section 70(2) of the Pensions Act 2004.
Periodic reviews of this Schedule
The Parties will review the matters listed in this Schedule every [INSERT TIMEFRAME] with a view to agreeing in writing any changes that may be required. 

Schedule 2: Single Source Approach
1. Implementation of the Single Source Approach
The Parties will implement the Single Source Approach to comply with the Dashboards Requirements in relation to the AVC Arrangements, including (without limitation) the matters set out in this Schedule.
The content of the AVC View Data
The AVC View Data will be as required by the Dashboards Requirements. 
In particular:
the name of the AVC Arrangements for the purposes of the Dashboards Ecosystem will be: [INSERT AGREED NAME];
the start and end dates of each member for the purposes of the Dashboards Ecosystem will be: [INSERT AGREED METHOD OF DISPLAYING DATES];
the member's employers who will be named will be: [INSERT AGREED METHOD OF NAMING EMPLOYERS];
[INSERT ANY OTHER SPECIFIC POINTS AGREED] 
The format of the AVC View Data
The format of the AVC View Data will be as required by the Dashboards Requirements.
The AVC Provider will ensure that the AVC View Data is: 
accurate, so far as possible; and
available in an accessible format, on an ongoing basis, so far as possible.
In particular:
[INSERT SPECIFIC POINTS AGREED] 
Changes to the Specified Data held by both parties
The Parties will inform each other of any changes to the Specified Data as follows:
any changes to the Specified Data will be notified to the other Party by [INSERT TIMEFRAME];
any changes to the Specified Data will be notified to the other Party by [INSERT METHOD OF NOTIFICATION];
each Party's administration system will be updated in relation to any changes by [INSERT TIMEFRAME];
any concerns either Party may have in relation to changes to the Specified Data may be escalated by [INSERT METHOD OF ESCALATING QUERIES];
[INSERT ANY OTHER SPECIFIC POINTS AGREED]
Reconciliation of the Specified Data held by each of the Parties
The Parties will cooperate to reconcile the Specified Data held by each of the Parties.
In particular:
the AVC Provider will prepare and send to the Administering Authority a reconciliation report of the Specified Data every [INSERT TIMEFRAME] in [INSERT FORMAT];
the Administering Authority will review the reconciliation report to determine if there are any differences in the Specified Data held by the Administering Authority and, if any differences are identified, will prepare and send to the AVC Provider an updated reconciliation report;
each Party's administration system will be updated in relation to any changes to the Specified Data identified by [INSERT TIMEFRAME];
any concerns the Administering Authority may have in relation to changes to the Specified Data may be escalated to the AVC Provider by [INSERT METHOD OF ESCALATING QUERIES];
any concerns the AVC Provider may have in relation to changes to the Specified Data may be escalated to the Administering Authority by [INSERT METHOD OF ESCALATING QUERIES];
[INSERT ANY OTHER SPECIFIC POINTS AGREED]. 
Data cleansing
The Parties will cooperate in relation to data cleansing of the Specified Data held by each of the Parties.
In particular:
the Parties will each carry out audits of the Specified Data by [INSERT SPECIFIC POINTS AGREED];
the Parties will validate the Specified Data by [INSERT SPECIFIC POINTS AGREED];
the Parties will coordinate cleansing of the Specified Data by [INSERT SPECIFIC POINTS AGREED].
How the AVC Provider will provide the AVC View Data to the Administering Authority
The AVC Provider will provide the AVC View Data to the Administering Authority as follows:
[INSERT SPECIFIC POINTS AGREED, e.g. the method of secure transfer, the agreed file type, the agreed format, etc.]
When the AVC Provider will first provide the AVC View Data to the Administering Authority 
If not already done so, the AVC Provider will first provide the AVC View Data to the Administering Authority on [INSERT DATE] and, in any event, before the Connection Deadline.
In particular:
[INSERT SPECIFIC POINTS AGREED]
New or updated data
When the AVC Provider receives new or updated data, the AVC Provider will ensure this new or updated data is reflected in AVC View Data provided to the Administering Authority within [INSERT PERIOD OF TIME].
The frequency with which the AVC Provider will continue to provide the AVC View Data to the Administering Authority
The AVC Provider will continue to provide the AVC View Data to the Administering Authority every [INSERT PERIOD OF TIME].
In particular:
where the Administering Authority has any concerns about the AVC View Data: 
the Administering Authority will raise this with the AVC Provider by [INSERT SPECIFIC PROCESS AGREED]; and 
the AVC Provider will rectify this by [INSERT SPECIFIC PROCESS AGREED];
where there are any missing values from the AVC View Data:
the Administering Authority will raise this with the AVC Provider by [INSERT SPECIFIC PROCESS AGREED] and 
the AVC Provider will rectify this by [INSERT SPECIFIC PROCESS AGREED];
[INSERT ANY OTHER SPECIFIC POINTS AGREED]
The Administering Authority's chosen Illustration Date
The Administering Authority's chosen Illustration Date will be derived from each member's most recently issued ABS, unless otherwise agreed by the Parties.
The AVC Provider will provide updated AVC View Data to the Administering Authority using the Administering Authority's chosen Illustration Date as follows:
[INSERT SPECIFIC POINTS AGREED , INCLUDING ANY EXEMPTIONS THAT MAY BE AGREED]
If an ABS is not available in relation to a member, the default Illustration Date to be used by the Parties will be [INSERT DATE]. 
Payable Date
For the purposes of the Value Data, the date when a member's AVCs will be payable will be the member's NPA.
Exemptions to the provision of ERI
[bookmark: _Ref211589492]In accordance with the data standards which are part of the Dashboards Standards, ERI will not be provided where either sub-paragraph (a) or (b) applies.
This sub-paragraph applies where the following criteria are met: 
the value of the member's AVCs at the most recent Illustration Date was less than £5,000;
since the most recent Illustration Date no further AVCs have been made; and
the AVC Provider has given written notice to the member that a pension illustration will not be provided unless further AVCs are made.
This sub-paragraph applies where the member is within two years of their normal pension age. 
If paragraph 13.1 applies, the Administering Authority will keep a record of how the Administering Authority and the AVC Provider reached their decision not to provide ERI in relation to a member and who they communicated with in reaching that decision.
[INSERT ANY OTHER SPECIFIC POINTS AGREED].
Queries by the Parties
The Administering Authority may raise any queries of the AVC Provider (including, without limitation, in relation to AVC View Data, reconciliation, Possible Matches and missing values) as follows:
queries must be raised by [INSERT SECURE METHOD OF RAISING QUERIES];
queries must be acknowledged by [INSERT TIMEFRAME];
queries must be answered by [INSERT TIMEFRAME];
queries must be fully resolved by [INSERT TIMEFRAME];
queries may be escalated by [INSERT METHOD OF ESCALATING QUERIES];
[INSERT ANY OTHER SPECIFIC POINTS AGREED]. 
The AVC Provider may raise queries of the Administering Authority (including, without limitation, in relation to AVC View Data, reconciliation, Possible Matches and missing values) as follows:
queries must be raised by [INSERT SECURE METHOD OF RAISING QUERIES];
queries must be acknowledged by [INSERT TIMEFRAME];
queries must be answered by [INSERT TIMEFRAME];
queries must be fully resolved by [INSERT TIMEFRAME];
queries may be escalated by [INSERT METHOD OF ESCALATING QUERIES];
[INSERT ANY OTHER SPECIFIC POINTS AGREED]. 
Records and reports
The AVC Provider must keep records and periodic reports to the Administering Authority to ensure compliance with the Dashboards Requirements and the Data Protection Laws, as follows:
the AVC Provider must keep records of the following:
[INSERT LIST OF RECORDS TO BE KEPT]
the AVC Provider must keep the records listed above in accordance with the following:
[INSERT RETENTION POINTS AGREED]
the Administering Authority may raise any queries or concerns in relation to the AVC Provider's record-keeping or the content of any reports provided by the AVC Provider as follows:
[INSERT SPECIFIC POINTS AGREED]
True Orphan AVCs and Internal Orphan AVCs
True Orphan AVCs will be identified and handled for the purposes of the Dashboards Requirements as follows:
[INSERT SPECIFIC POINTS AGREED]
Internal Orphan AVCs will be identified and handled for the purposes of the Dashboards Requirements as follows:
where a member has taken payment of the benefits under the Scheme but not in relation to the member's Internal Orphan AVCs, the Parties will cooperate, including with any other administering authorities as necessary, to identify any such member so that data in relation to such member is not provided to the Dashboards Ecosystem by the Administering Authority (unless otherwise required by the Dashboards Requirements); 
[INSERT ANY OTHER SPECIFIC POINTS AGREED].
Changes in relation to active members
The AVC Provider will, in accordance with Regulation 17(3) to (5) of the LGPS Regulations 2013, inform the Administering Authority about any active members who: 
start paying AVCs;
pay any AVCs directly to the AVC provider;
cease paying AVCs; or 
recommence paying AVCs after any such cessation.
The AVC Provider will inform the Administering Authority in relation to the above by [INSERT SPECIFIC POINTS AGREED]. 
Member queries
If a member raises a query in relation to their data with the AVC Provider:
[INSERT SPECIFIC POINTS AGREED] 
Business Continuity
The AVC Provider will implement and maintain reasonable business continuity arrangements, disaster recovery arrangements and data integrity controls to ensure the ongoing provision of AVC View Data to the Administering Authority.
The AVC Provider will, upon request, provide assurance to the Administering Authority that the AVC Provider's business continuity arrangements, disaster recovery arrangements and data integrity controls are adequate and in line with reasonable market practice (including providing copies of any such arrangements and controls).
If, for any reason: 
the AVC Provider is unable to deliver the AVC View Data to the Administering Authority; or 
the AVC View Data provided to the Administering Authority is found to be incomplete, inaccurate, or otherwise non-compliant with Dashboards Requirements;
then paragraph 19.4 will apply. 
[bookmark: _Ref211456027]If this paragraph applies, the AVC Provider will:
notify the Administering Authority promptly upon discovery of the issue in relation to the AVC View Data, providing information about the issue and the estimated timeframe to resolve the issue; 
work collaboratively with the Administering Authority to minimise disruption to the Dashboards Ecosystem so far as reasonably possible;
provide correct AVC View Data to the Administering Authority as soon as reasonably possible;
carry out a root cause analysis of the issue promptly; 
implement remedial measures as soon as reasonably possible to prevent recurrence of the issue;
record the issue as a breach of the law;
comply with any applicable legal obligations the AVC Provider may have to report the issue to the FCA; and 
[bookmark: _Ref213265177]seek to agree with the Administering Authority whether the breach of the law is likely to be of material significance to TPR in the exercise of any of its functions and, if so, the Parties must each give a written report to TPR as soon as reasonably practicable under section 70(2) of the Pensions Act 2004. 
For the avoidance of doubt, whether or not any agreement is reached between the Parties under paragraph 19.4(h), each Party must comply with its statutory duties under section 70(2) of the Pensions Act 2004.
Periodic reviews of this Schedule
The Parties will review the matters listed in this Schedule every [INSERT TIMEFRAME] with a view to agreeing in writing any changes that may be required.


Schedule 3: Specified Data
1. Specified Data
The Specified Data in relation to each member who has made AVCs is as follows:
full name;
address;
national insurance number;
date of birth;
gender;
martial status;
employer;
name of administering authority;
membership status (e.g. active, deferred, deferred refund, pensioner member with deferred benefits, pensioner or pension credit);
[INSERT ANY OTHER SPECIFIC POINTS AGREED].
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