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New LGPS Regulations and Guidance (E&W) site 

Introduction 

We are pleased to introduce our new Regulations and Guidance website for 
England and Wales, which is now live. A Scottish version, with the same design and 
structure, will follow soon after. 

This guide introduces the new website, highlights its key features, and explains 
what has changed from the old site. We hope it will make it easier for users to find 
and navigate the regulations and guidance they need. 

One of our key objectives is to improve accessibility across our guidance. Over 
time, we will convert our PDF guides into accessible web pages that are easier to 
read, navigate and use across different devices and assistive technologies. This is a 
substantial amount of work and is likely to take several years to complete. In the 
meantime, existing PDF guides will remain available on the website alongside the 
new content. 
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What’s new? 

Training and development 
We’ve expanded the training and development section to make it easier to find 
information about the learning opportunities available through the LGPS. 

The new section includes dedicated pages for: 

• pensions qualifications 
• administrator training 
• employer training, and 
• governance training. 

Users can view details of all available training, including course descriptions, 
scheduled sessions, prices and availability. 

Please note that course availability is not directly linked to the LGA Events website 
and is updated manually. While we aim to keep information up to date, there may 
occasionally be a short delay between changes to course availability and updates 
appearing on the website. 
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Calendar 
We’ve introduced a new calendar to help administrators and employers keep track 
of important LGPS dates and events. 

The calendar includes: 

• committee and board meetings 
• training sessions 
• consultations 
• key deadlines 
• other LGPS-related events 

We welcome suggestions for additional events that users would find helpful to 
include. 
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Query submission 
We’ve added an online query submission form to provide a more consistent and 
efficient way of contacting the technical team. 

We encourage users to submit technical queries through this form whenever 
possible. Using a standard submission process allows us to: 

• record queries more accurately 
• monitor response volumes and trends 
• reduce administration time and improve efficiency. 
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Job vacancies 
We’ve introduced a new form for submitting LGPS job advertisements. 

Organisations can use the form to submit vacancies directly through the website. All 
advertisements will be reviewed by a member of the team before publication to help 
ensure the information is appropriate and accurate. 

 

Notifications 
The new website includes a notification and subscription service, allowing users to 
receive updates on the content that matters most to them. 

Users can choose to receive email updates daily, weekly or monthly and subscribe 
to topics including: 

• administrator guides 
• employer guides 
• general guidance 
• legal opinions 
• news 
• bulletins 
• meeting minutes 
• related legislation 
• jobs 
• pensions qualifications 
• training. 
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Subscription categories may change over time in response to user feedback and 
website usage. 

Users can manage their subscriptions through a secure one-click login link sent by 
email. From there, they can update their preferences, change the frequency of 
notifications or unsubscribe at any time. 
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What’s changed? 

Documents and guides 
All our documents and guides have been migrated across to the new website. 

As part of this transition, documents will no longer appear in a single consolidated 
list. This change supports our longer-term plans to convert guidance into accessible 
HTML content, helping to improve the accessibility and usability of our services. 

We are also removing links to older versions of guides, if you require an older 
version of a particular guide. Please email query.lgps@local.gov.uk. 

Instead, guides and documents are organised into dedicated sections based on 
subject matter, making it easier to find relevant information. 

These resources can be accessed through the ‘Administrator guidance’ and 
‘Employer guidance’ sections of the website. 

 

mailto:query.lgps@local.gov.uk
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Bulletins 
Going forward, the monthly LGPC bulletin will move to an HTML format. Creating an 
accessible, indexed and searchable resource for administrators and employers to 
read every month. The bulletin content will remain very similar to past bulletins. 

 

Our usual group email for the announcement of the bulletin will be replaced with the 
website’s subscription system. If you want to be informed when a new bulletin is 
released, please click the ‘Get email updates’ button on the bulletins page of the 
new website. 
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LGPS regulations 
Following feedback, and weighing the benefit versus the time required, we have 
decided to stop creating timeline versions of the regulations following amending SIs. 
Going forward, the regulations on the new website will be the current version as 
amended. 

We have also removed the ‘Amendments by regulation’ page. To access the same 
functionality, we expect users to use their browsers’ ‘find’ function to search the 
‘Amendments by SI’ page to find any SIs that modify specific regulations. 

We are still in the process of correcting the formatting of the regulations pages 
following the migration to the new website. 

Fund contacts 
The LGPS fund contacts system has migrated to the new website. This means it will 
require new login details. These will be emailed to each fund’s primary contact in 
the week beginning 19 October 2026. This will generally be the ‘Pension Manager 
Contact’. Please change your password once you have successfully logged in. 

Please let us know if you want to change the primary contact. 

If you need to change any contacts before you gain access to the new system, 
please email us directly. 
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