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This bulletin contains updates for all LGPS stakeholders. It includes important
articles on:

Access and Fairness - special bulletin

Councillors and Mayors in England - special bulletin
the new QAPA calculator

updates to quides for Scotland

Pension Schemes Act 2026

New data complaint duties

If you have any comments or articles for future bulletins, please contact
query.lgps@local.gov.uk.
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LGPS England & Wales

Pension Schemes Act 2026

The Pension Schemes Bill has now completed its passage through Parliament and
received Royal Assent, becoming the Pensions Schemes Act 2026. This marks a
significant milestone in the Government's programme of pensions reform and
introduces measures affecting both public and private sector schemes.

For the LGPS, this means MHCLG will soon be able to provide a full response to
the Fit for the Future technical consultation, lay secondary legislation and publish
the necessary statutory guidance. We will keep you updated on timescales as they
become available.

LGPC special bulletin 276 — Access and Fairness

On 1 April 2026, we published special bulletin 276. The bulletin provides
commentary for administering authorities in England and Wales on the changes
introduced by the LGPS (Miscellaneous Amendments) (Member Benefits)
Requlations 2026. The regulations implement the first phase of the Access and
Fairness proposals. For each change, we set out the relevant regulations, a
description of the amendment and its impact.

The bulletin also references the statutory survivor benefit guidance published by
MHCLG, and updated actuarial guidance notes. The statutory guidance is to assist
administering authorities implement the updated survivor benefit rules including the
equalisation of survivor benefits and the revised death grant provisions. It sets out
that administering authorities must make every reasonable attempt to identify
eligible cases, calculate entitlements and make payment of any backdated amounts
due. It also specifies minimum reasonable processes and timescales to be followed.

You can view the bulletin on the Bulletins page of www.lgpsregs.org.

If you have any queries about the changes, please email query.lgps@local.gov.uk.

Qualifying additional pension arrangement (QAPA) calculator

On 20 April 2026, we published a calculator that employers may use when offering
a member the opportunity to enter into a QAPA. A QAPA allows a member to buy
back pension lost during a continuous period of authorised unpaid leave of more
than 14 days that started after 31 March 2026. On the same day, Rachel Abbey
emailed administering authorities to tell them about the calculator and to share
additional information that authorities may wish to pass on to employers.


https://lgpslibrary.org/assets/bulletins/2026/276_Access%20and%20Fairness.pdf
https://www.legislation.gov.uk/uksi/2026/226/contents/made
https://www.legislation.gov.uk/uksi/2026/226/contents/made
https://www.gov.uk/government/publications/local-government-pension-scheme-survivor-benefits
https://www.lgpsregs.org/bulletinsetc/bulletins.php
http://www.lgpsregs.org/
mailto:query.lgps@local.gov.uk

You can find the QAPA calculator on the Employer guides and documents page of
www.lgpsregs.org. It includes general notes about QAPAs and clear instructions on
how to complete the spreadsheet.

We have not produced template letters, as we expect employers to adapt their
existing communications to reflect the changes, rather than starting from scratch.

The spreadsheet does not cover some less common scenarios. Employers may
need to adapt it where:

e the member pays by lump sum directly to the pension fund

e the authorised break lasts for more than three years and the employer does
not contribute beyond the first three years

e the member moves between the main and 50/50 sections during the unpaid
period, or

e the member wants to spread regular contributions over more than nine years.

The Buy lost pension calculator on the member website still applies in some
situations. For example, where the authorised absence started before 1 April 2026,
was due to strike, or where the member elects after the QAPA deadline.

Please contact us if you have any questions. We will review how the QAPA
calculator is used over the coming months and consider further improvements.

Action for administering authorities
Let your employers know about the new QAPA calculator and remind them to read
the notes carefully before using it.

QAPAs and APCs - similarities and differences

We have received a number of queries about the differences between qualifying
additional pension arrangements (QAPAs) and Additional Pension Contribution
(APC) contracts. Regulation 16 of the LGPS Regulations 2013 covers both QAPAs
and APCs. Where the regulations do not set out a difference, then the same rules
apply to both types of contract.

The main differences are:

e Cost: The cost of a QAPA is based on the normal employer and member
contributions that would have been paid if the member was not on unpaid
leave. The cost of an APC is based on age-related factors, with the
employer meeting two thirds of the cost if the member makes their election


https://www.lgpsregs.org/employer-resources/guidesetc.php
http://www.lgpsregs.org/
https://www.lgpsmember.org/help-and-support/tools-and-calculators/buy-lost-pension-calculator/

within 30 days of returning to work (or within a longer period agreed by the
employer).

e Deadlines: The member has 12 months from returning to work after the
unpaid absence to apply for a QAPA, or a longer period agreed by the
employer. The member may not elect for a QAPA after this deadline has
passed. The member could then take out an APC and meet the full cost
themselves.

e Benefits paid on redundancy: Qualifying additional pension is not reduced
if the member retires early due to redundancy or efficiency. Additional
pension bought through an APC or shared cost APC contract is reduced if
the member retires early due to redundancy or efficiency

e Survivor pensions: Qualifying additional pension is included when working
out any survivor pension that becomes payable. If an active member is
paying a QAPA by regular contributions, the contract is deemed to be
complete if the member dies in service. Additional pension bought through
an APC is not included when working out any survivor pension.

e Medical assessment: An administering authority may require a satisfactory
medical report before allowing a member to start an APC contract. They
may not require one before allowing a member to start a QAPA.

The following are rules that apply to both QAPAs and APCs that we have received
queries about:

e the member can pay by lump sum or regular contributions

e an arrangement to pay regular contributions must last for a year or multiple
years; it cannot be a part-year

e an arrangement to pay by regular contributions must end before the
member’s normal pension age (NPA). A member within a year of their NPA
or over NPA can only pay by the extra contributions by lump sum

e the extra pension bought is credited to the member’s pension account when
it is paid for, not when the member took unpaid leave

e if the member is paying by regular contributions, a proportion of the total
amount of extra pension they have contracted to buy is credited to the
pension account each Scheme year that they pay the extra contributions

e if a contract to pay regular contributions ends early, other than because of ill
health retirement or death, the member is credited with a proportion of the
extra pension they contracted to buy based on the number of regular
contributions they have paid



e a contract ends when any of the events listed in regulation 16(11) occurs —
the only exception to this is 16(11)(c) which refers to a member moving to the
50/50 section.

e if a member retires with a Tier 1 or 2 ill health pension before the end of an
arrangement to pay regular contributions has finished, they are credited with
the total amount of extra pension that they contracted to buy

e additional pension bought through a QAPA or APC is included when
assessing whether a member has reached the additional pension limit
(£9,054 a year in 2026/27).

We will issue an updated version of the APC technical guide in the coming weeks
that covers both APCs and QAPAs. We also intend to publish a calculator that
administering authorities can use to work out whether a member with multiple APCs
and/or QAPAs has exceeded the additional pension limit.

LGPC special bulletin 277 — councillors and mayors

On 24 April 2026, we published special bulletin 277. The bulletin provides
commentary for administering authorities and employers in England on the
introduction of councillors and mayors in England (referred to as ‘elected members’)
to the LGPS by the LGPS (Amendment) (Elected Member Pensions) Reqgulations
2026. It may also be of interest to administering authorities in Wales, where
councillors continue to pay into the LGPS under the 1997 Regulations, in particular
the section on aggregation.

The bulletin sets out the differences between elected members and non-elected
members in the LGPS, as well as a detailed overview of relevant topics for elected
members.

Alongside this bulletin, we published the following templates:

e a short introductory leaflet for elected members
e a double-sided promotional leaflet
e an elected member LGPS opt in form.

You can find them on the Employers guides and documents page of
www.lgpsregs.org.

We are preparing a brief guide to the Scheme for elected members. We will also
update the member website, the timeline regulations and the technical guides which
are impacted by these changes.


https://lgpslibrary.org/assets/bulletins/2026/277_Elected%20members.pdf
https://www.legislation.gov.uk/uksi/2026/346/contents/made
https://www.legislation.gov.uk/uksi/2026/346/contents/made
https://www.lgpsregs.org/employer-resources/guidesetc.php
http://www.lgpsregs.org/

Action for administering authorities
Review the bulletin and update processes and communications accordingly.

Ensure elected members are identified separately on pensions administration
systems so that any differences are applied correctly.

Make relevant employers aware of the bulletin and templates.

New resources
On 9 April 2026, we emailed administering authorities to let them know about new
resources for LGPS administrators in England and Wales.

These resources can be found on the Administrator guides and documents page of
www.lgpsregs.org. Double click on the ‘Publication date’ column header to find the
most recently published documents.

‘Access and Fairness’ template disclosure wording

Bulletin 276 (page 3) sets out our view on the disclosure requirements relating to
the ‘Access and Fairness’ regulations. We have published template wording that
administering authorities can use to notify members about these changes. We have
also published an adapted version as a news article on the member website.

New AVC calculator

MHCLG has issued updated actuarial guidance on lump sum commutation. While
the changes mainly reflect the abolition of the Lifetime Allowance, the updated
guidance also confirms the calculation that applies when a member uses part of an
AVC fund to purchase extra pension in the LGPS and takes the rest as tax-free
cash.

To ensure a consistent approach, we have produced a calculator for administering
authorities to determine the maximum pension commencement lump sum in these
cases — the ‘AVCs: Max PCLS plus scheme pension calculator’.

Action for administering authorities

Provide information to members and beneficiaries about the Access and Fairness
changes as soon as possible, and no later than 30 June 2026. When doing so,
consider using the template disclosure wording.

Update existing processes to include the new AVCs: Max PCLS plus scheme
pension calculator.


https://www.lgpsregs.org/resources/guidesetc.php
http://www.lgpsregs.org/
https://lgpslibrary.org/assets/bulletins/2026/276_Access%20and%20Fairness.pdf
https://www.lgpsmember.org/2026/04/08/improving-access-and-fairness-in-the-lgps/
https://www.lgpslibrary.org/assets/actgui/ew/Comm20260401.pdf

LGPS Scotland

Updates to guides and factsheets
On 2 April 2026, Steven Moseley emailed administering authorities confirming we
have published updated versions of the following guides:

e Employee brief guide — version 2.6

¢ Retirement planning guide — version 1.6
e Councillors brief guide — version 2.5

e Payroll guide — version 2.1.

The updates include:

e 2026/27 contribution tables
e new APC limits
e other minor changes.

The new versions, plus versions showing tracked changes, can be found on the
Administrator guides and documents page of www.scotlgpsregs.org. The Payroll
guide is also published on the Employer quides and documents page.

Other than the Payroll guide, the guides are published in Word so administering
authorities can add contact information and any other specific details. Additional
steps may be needed if the documents are converted to PDF for publication, to
ensure they comply with the Public Sector Bodies (Websites and Mobile
Applications) (No. 2) Accessibility Regulations 2018 — for more information see
bulletin 190. For example, any tables will need tagging correctly.

You can find more information online about:

e how to create accessible PDFs
e creating accessible PDFs in Adobe Acrobat.

We have also made corresponding updates to the member website.

Action for administering authorities
Update any local versions of the guides. Let your employers know about the new
version of the payroll guide.


https://www.scotlgpsregs.org/resources/guidesetc.php
http://www.scotlgpsregs.org/
https://www.scotlgpsregs.org/employer-resources/guidesetc.php
https://www.legislation.gov.uk/uksi/2018/952/contents/made
https://www.legislation.gov.uk/uksi/2018/952/contents/made
https://www.lgpslibrary.org/assets/bulletins/2019/190.pdf
https://support.microsoft.com/en-gb/office/create-accessible-pdfs-064625e0-56ea-4e16-ad71-3aa33bb4b7ed?ui=en-us&rs=en-gb&ad=gb
https://helpx.adobe.com/uk/acrobat/using/creating-accessible-pdfs.html
https://www.scotlgpsmember.org/

New versions of the ill health statutory guidance and template
certificates

Craig Finlay, Policy Officer at SPPA, sent administering authorities an updated
version of the ill health retirement and IDRP guidance on 10 April 2026.

The updated version includes information on Benefits Assessment under Special
Rules in Scotland (BASRIS), which was omitted in the version published in January.

The new guidance is available on the SPPA website. You can also find it, along with
a tracked-changes version, on the Scheme reqgulations page of
www.scotlgpsregs.org (click on ‘statutory guidance relating to the LGPS
Regulations 2018’).

We have also published a revised set of ill health certificates (v1.3). These
certificates now include an updated link to the April 2026 guidance. They are
available on the Administrator guides and documents page of
www.scotlgpsregs.org.

Action for administering authorities
Review the new version of the statutory guidance and update your processes
accordingly.

Also, ensure that your employers are aware of the new versions of the guidance
and ill health certificates.

Other news and updates

Data protection — new complaint duties

From 19 June 2026, a new right comes into force allowing individuals to make data
protection complaints directly to a data controller. It is introduced by the Data (Use
and Access) Acts 2025 and applies to LGPS administering authorities. The new
framework will sit alongside the existing Internal Dispute Resolution Procedure
(IDRP).

The Information Commissioner's Office (ICO) has published guidance on the new
data protection complaints requirements. This sets out the steps data controllers
need to undertake before 19 June 2026. It confirms you must:

e give people a way of making data protection complaints to you

e acknowledge receipt of complaints within 30 days of receiving them

e without undue delay, take appropriate steps to respond to complaints
including making appropriate enquiries, and keep people informed


https://pensions.gov.scot/local-government/employers-and-pension-funds/ill-health-guidance
https://www.scotlgpsregs.org/schemeregs/lgpsregs2018.php
http://www.scotlgpsregs.org/
https://www.scotlgpsregs.org/resources/guidesetc.php
http://www.scotlgpsregs.org/
https://ico.org.uk/for-organisations/how-to-deal-with-data-protection-complaints/
https://ico.org.uk/for-organisations/how-to-deal-with-data-protection-complaints/

e without undue delay, tell people the outcome of their complaints.

The template privacy notices have already been updated for the change — see
bulletin 271.

Both Osborne Clarke and Burges Salmon law firms have also provided guidance on
the new duties:

Osborne Clarke — new data complaint duties
Burges Salmon — new data subject complaints

Action for administering authorities
Review the guidance and update your processes accordingly.

Job opportunities at the LGA

LGPS Training and Development Adviser

We are recruiting for an LGPS Training and Development Adviser on either a
secondment basis (minimum six months) or a fixed-term contract (two years). This
role can be home based, or office (London) based. The successful candidate will
join the training section of the LGPS team. They will be responsible for developing
and delivering training to pension administrators, employers, councillors and local
pension board members. They will also assist in the delivery of our LGPS specific
qualification.

For more information and to apply see the LGA jobs website. Contact
lisa.clarkson@local.gov.uk for an informal chat about the role.

The closing date for applications is 5pm, Friday 8 May 2026 with virtual interviews
scheduled for 14 and 15 May 2026.

Training Programme Support Officer — Pensions

We are also recruiting for a Training Programme Support Officer - Pensions on a
fixed-term contract or a secondment basis for two years. This newly created role
can be home based, or office (London) based. The successful candidate will
provide vital administrative support to the delivery of a national training and
qualification programme for LGPS administering authorities and employers.

For more information and to apply see the LGA jobs website. Contact
lisa.clarkson@local.gov.uk for an informal chat about the role.

The closing date for applications is 5pm, Friday 8 May 2026 with virtual interviews
scheduled for the week commencing 18 May 2026.
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LGPC minutes published

The draft minutes from the LGPC meeting held on 23 March 2026 are available on
the LGPC minutes page of www.Ilgpsregs.org and www.scotlgpsregs.org. The
minutes will be agreed at the next meeting on 20 July 2026. Topics discussed
include:

e LGPC budget

e Regulatory and SAB updates

¢ National POG update

e Training and qualification update.

McCloud remedy

Updates to McCloud transfer calculators

On 9 April 2026, Rachel Abbey emailed administering authorities in England,
Scotland and Wales to let them know about updates to our McCloud transfer
calculators.

Both these calculators can be found on the Administrator guides and documents
pages of www.lgpsregs.org and of www.scotlgpsregs.org.

Updated McCloud non-Club transfer calculator
We have updated the calculator to include April 2026 revaluation and pensions
increase.

Updated McCloud Club transfer calculator

We have updated the calculator to include April 2026 revaluation. The only change
is the addition of the revaluation multiplier in the ‘CARE pay information’ section of
the ‘Standard inputs’ tab. Funds that use a local version of the spreadsheet may
find it easier to apply this change to their own copy.

Action for administering authorities
Update local versions of both McCloud transfer calculators.
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Pensions dashboards

TPR publishes market oversight report and updates its guidance

On 23 April 2026, the Pensions Regulator (TPR) published its market oversight
report on pensions dashboards. The report summarises the findings of its
engagement with large schemes to understand how well prepared they are.

Following this engagement, TPR updated its guidance on pensions dashboards to
incorporate its findings. It has published before and after-connection checklists to
ensure schemes are on track to meet their duties.

Action for administering authorities
Review the checklists and the updated version of TPR’s guidance.

TPR value data and recency

Some schemes have raised concerns with TPR about meeting regulatory
timeframes for providing value data to the ecosystem, due to the delay between
when the value data is calculated and when it becomes available on dashboards.

TPR has confirmed that where this occurs, administering authorities should
consider whether the delay constitutes a breach of law that needs to be reported. It
has updated its breaches of law guidance to include two new dashboard specific
examples of green breaches. It has also confirmed that:

“Whether a breach is materially significant will depend on several factors,
including the length of the delay, whether it is an isolated incident, and the
level of risk to savers’ ability to receive clear and accurate value data in a
timely way. We may also take into account any mitigating actions taken to
reduce risks to savers.

Our expectation is that clear, accurate data should be provided in a timely
manner to ensure a good experience for savers.

Breaches of short and isolated duration (for example where the value
provided is from a calculation only a few weeks outside the 12 month period
and in any event within 13 months) and those which take place during user
testing and before the public launch of dashboards are likely to be of less
material significance to us. However, scenarios where the breach is of a
longer duration or outside the testing phase are more likely to be materially
significant.

You may also wish to review our Compliance and Enforcement Policy.”
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https://www.thepensionsregulator.gov.uk/document-library/research-and-analysis/market-oversight-pensions-dashboards
https://www.thepensionsregulator.gov.uk/document-library/research-and-analysis/market-oversight-pensions-dashboards
https://www.thepensionsregulator.gov.uk/en/trustees/contributions-data-and-transfers/dashboards-guidance/preparing-to-connect-checklist
https://www.thepensionsregulator.gov.uk/document-library/scheme-management-detailed-guidance/communications-and-reporting-detailed-guidance/complying-with-the-duty-to-report-breaches-of-the-law#green
https://www.thepensionsregulator.gov.uk/document-library/scheme-management-detailed-guidance/communications-and-reporting-detailed-guidance/complying-with-the-duty-to-report-breaches-of-the-law#green
https://www.thepensionsregulator.gov.uk/document-library/regulatory-and-enforcement-policies/pensions-dashboards-compliance-and-enforcement-policy

PMI publishes pensions dashboards guide
On 22 April 2026, the Pensions Management Institute (PMI) published its 202
Pensions Dashboards Guide.

The guide brings together expert insight from across the pensions industry to help
schemes prepare for the statutory connection deadline of 31 October 2026,
focussing on data quality, matching, governance, member engagement and the
long-term impact dashboards are expected to have on the UK pensions system.

PDP connection deadline blog
On 28 April 2026, the Pensions Dashboards Programme (PDP) published a blog
titted ‘Connection deadline: your questions answered’.

With just six months to go to until the final connection deadline of 31 October 2026,
PDP have confirmed over 1000 pension providers and schemes have connected,
representing over 60 million pension records from workplace and personal
pensions.

Training

2026 training programme
Our 2026 training programme brings you a full calendar of engaging, practical, tutor-
led courses.

Bookings are processed on a first-come, first-served basis. To ensure fairness,
each topic is limited to five delegates per organisation.

If you are unable to secure a place on a course or you require more than five
places, please email training.lgps@Iocal.gov.uk with details of the course(s) you
wish to attend, including the number of places required and preferred format (online
or in person). We will maintain a waiting list and may consider running additional
sessions if demand is sufficiently high.

More information on all of our courses and their content is available on the
Training and Development pages of www.Igpsregs.org.

Aggregation — England and Wales
e Aggregation training — Online 19 November 2026
e Aqggregation training — London 2 December 2026

Additional contributions — England and Wales
e Additional contributions — Online 10 September 2026 (1 place remaining)
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https://lgaevents.local.gov.uk/lga/2842/home

e Additional contributions — Online 5 November 2026

Understanding tax allowances in the LGPS
e Understanding tax allowances in the LGPS course — London 24 September
2026

Intermediate retirements — England and Wales
e Intermediate Retirements course — London 10 June 2026

Advanced retirements — England and Wales
e Advanced Retirements course — Online 13 May 2026
e Advanced Retirements course — Online 24 June 2026
e Advanced Retirements course — London 1 July 2026

Insight — England and Wales
e Insight course — Online 6 - 10 July 2026
e Insight course — Online 19 - 23 October 2026

Employer role — England and Wales
e Employer Role training — Online 21 July 2026
e Employer Role training — Online 19 August 2026
e Employer Role training — Online 24 September 2026
e Employer Role training — Online 27 October 2026
e Employer Role training — Online 26 November 2026

For any further enquiries, please contact us at training.lgps@local.gov.uk

Action for administering authorities
Please share details of the employer role training with your Scheme employers.

Survey prize draw winner
We’re pleased to introduce an exciting new incentive to encourage participation in
our training feedback surveys.

All training feedback surveys now include an optional field where you can provide
your name to be entered into a prize draw to win a £100 gift card. Participation in
the prize draw is entirely your choice, anonymous feedback is still welcome and
valued as always.

Prize draws will take place four times a year. The more training events you attend
and the more surveys you complete, the greater your chances of winning; simply
opt in each time you submit feedback.
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We’'re delighted to announce the winner of our very first prize draw from the LGPS
Governance Conference 2026 feedback survey: Philip Whyte from Westmorland
and Furness Council — Cumbria Pension Fund. Congratulations Philip!

Thank you to everyone who continues to provide feedback. Your insights play a vital
role in helping us improve and shape future training sessions and events.

LGPS England & Wales Scheme Advisory Board (SAB)

MHCLG issues update on the Fit for the Future reforms

On 1 April 2026, the Board’s Secretariat sent an email to each LGPS administering
authority in England and Wales with a letter from MHCLG. The letter relates to the
LGPS Fit for the Future reforms.

The email was sent to the contacts listed on the Your LGPS Contacts database. If
you believe you should have received this communication but did not, or if any
contact details require updating, speak to your pension manager.

SAB launches LGPS network mapping exercise

At its meeting on 23 March 2026, the Board agreed to carry out a network mapping
exercise as part of a wider review of internal governance arrangements. The
exercise will map existing groups that support the LGPS. This will help the SAB
understand what groups are already in place, identify any gaps and ultimately
improve engagement with our stakeholders.

To support this work, please complete the SAB’s LGPS network mapping form.
Submit details for one network per form. The deadline for submissions is by close of
play Friday 22 May 2026. For this exercise, a ‘network; includes any formal or
informal group, forum, or community of practice that brings together LGPS
professionals to share learning, collaborate on sector-wide issues, or shape policy.

If you have any questions or issues accessing the form, email
sabsecretariat@local.gov.uk.

Action for administering authorities
Please complete the SAB’s LGPS network mapping form detailing one network per
submission by Friday 22 May 2026.
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Pension board chairs’ event

As reported in bulletin 275, the SAB Secretariat is organising its first pension board
chairs’ meeting on 12 May 2026. This follows the success of earlier events held for
pension committee chairs.

Senior officials from MHCLG will attend to share the Government’s perspective.

The Secretariat has sent invitations to all pension board chairs using the contact
details held in the Your LGPS Contacts database. If any pension board chairs have
not received this invitation, please contact sabsecretariat@local.gov.uk.

Action for administering authorities
Please check if your pension board chair received the invitation to the meeting on
12 May 2026 and ask them to contact sabsecretariat@local.gov.uk if they have not.

Invitation to become a LGPS peer

To support delivery of the SAB’s Peer Support project, we are inviting officers with
senior-level experience, local pension board and pension committee members to
register interest in becoming a peer.

We are particularly keen to hear from:

¢ individuals appointed to the LGPS senior officer role and for other senior
officers responsible for specific functions (such as administration, governance
or investment)

¢ local pension board members

e pension committee members.

If you are interested in supporting this exciting project, please contact
sabsecretariat@local.gov.uk.

We will provide full training to all peers. The first training event is being held on
Monday 18 May 2026 (10am — 3pm). You can attend in person at the LGA offices at
18 Smith Square, London or online via Microsoft Teams.

If you cannot attend on this date, please still get in touch to register your interest as
future training dates will be available.

Action for administering authorities
Please contact sabsecretariat@local.gov.uk if you are interested in becoming a
peer ahead of the training event being held on Monday 18 May 2026.
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2025 triennial fund valuations
The Board has now received the 2025 valuation reports for all LGPS (England and
Wales) pension funds. You can view the reports on the Board’s website.

Barnett Waddingham is currently preparing a scheme-level report of the valuation
data. The Board will publish this report on its website once complete. It is expected
to be available in summer 2026.

Board and committee membership

The SAB Secretariat invited expressions of interest for the practitioner
representative vacancy on the Compliance and Reporting Committee (CRC) in
bulletins 271 and 272.

To ensure the Committee is adequately supported, the Board and CRC Chair
approved the nomination of two practitioners, Vickie Hampshire and Heather Wake.

Board website
The Board’s website and LinkedIn page provide information about the work of the
Board and its committees.

The Board also welcomes feedback on its new website, following its successful
launch in January 2026. This includes feedback on how easy it is to navigate the
site or find content. Please use the feedback section at the bottom of each webpage
to share your comments with the Board.

HMRC

HMRC Newsletter 180
On 23 April 2026, HM Revenue & Customs (HMRC) published pension schemes
newsletter 180. The newsletter contains updates on:

Lifetime allowance protection lookup service

The old unauthenticated online route has now been switched off. The new
protection lookup service on the managing pension schemes service should be
used instead.

Normal minimum pension age (NMPA) transitional regulations
HMRC is developing transitional regulations to support the increase in the NMPA
from 55 to 57 on 6 April 2028.

HMRC explains that the transitional regulations are intended to ensure members
who are aged 55 or 56 on 5 April 2028, without a protected pension age, who have
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already become entitled to certain pension benefits before 6 April 2028 can
continue to receive payments after that date as authorised payments. For these
purposes, the member would be treated as having reached age 57 immediately
before their first payment on or after 6 April 2028.

The newsletter article provides early background on the proposed scope and impact
of the transitional regulations. All information remains provisional and subject to
change. It discusses the expected approach for scheme pensions, pension
commencement lump sums (PCLS) and pension commencement excess lump
sums where entitlement arose before 6 April 2028, but payment is made after. It
also suggests that uncrystallised funds pension lump sums paid on or after 6 April
2028 will only be authorised if the member is 57 at the time of payment (or has a
protected pension age).

Example

An LGPS member first joins after 3 November 2021 (so does not have a protected
pension age on their LGPS benefits). On 15 March 2028, aged 55, they draw their
LGPS pension. The entitlement date of the pension under the Finance Act 2004 is
also 15 March 2028. The entitlement date is when you have all the information and
completed forms needed to make payment — it can be on or after the pension start
date, see PTM061310 for more information. The member elects to commute some
pension for a PCLS, which is paid on 9 April 2028.

In the absence of transitional regulations, the PCLS would be unauthorised and all
pension payments between 6 April 2028 and the member’s 57th birthday would also
be unauthorised.

If the transitional regulations reflect the scope set out in the newsletter, both the
PCLS and all pension payments (including the payments made between 6 April
2028 and the 57th birthday) would instead be authorised.

As the payments would not have been authorised had the entitiement date under
the Finance Act 2004 been after 5 April 2028, it will be crucial to avoid delays in the
retirement process.

TPO

McCloud complaints update
The Pensions Ombudsman (TPO) has provided a brief update on its approach to
McCloud complaints.
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TPO set out its original approach to McCloud remedy complaints in 2022. At that
time, it said that it would only investigate in limited circumstances. This was
because the Government was introducing legislation to remedy the discrimination
and schemes needed time to change their systems and procedures.

TPO is now developing a new approach because it expects schemes to be making
progress on the remedy. It plans to issue significant determinations on key McCloud
issues. These will set out TPO'’s position and help guide how schemes handle
McCloud complaints internally.

You can read the update and the existing information sheet on TPQO’s website.

TPR

TPR guidance on Virgin Media remedy

On 26 March 2026, TPR published guidance on the remediation measures included
in the Pension Schemes Bill to allow former salary-related contracted-out schemes
to validate affected alterations to scheme rules.

The remediation measures are in response to a court case (Virgin Media Ltd v
NTL), which we covered in bulletins 253, 257 and 265.

We expect MHCLG and SPPA to provide clarification on the next steps for the
LGPS.

You can read the full guidance on TPR’s website.

Useful links

LGPS member website (England and Wales)

LGPS member website (Scotland)

LGPS Advisory Board website (England and Wales)

LGPS Advisory Board website (Scotland)

LGPS Reqgulations and Guidance website (England and \Wales)

LGPS Requlations and Guidance website (Scotland)

Current LGPS job vacancies
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Public Sector Transfer Club

Recognised Overseas Pension Schemes that have told HMRC that they meet the
conditions to be a ROPS and have asked to be included on the list.

LGPS pensions section

Raising a query

If you have a technical query, please email query.lgps@local.gov.uk and one of the
team’s LGPS pension advisers will get back to you. To avoid delays in receiving a
response, please do not email advisers directly.

Team contacts

Clair Alcock (Head of Pensions)
Telephone: 07464 532613

Email: clair.alcock@local.gov.uk

Lorraine Bennett (Principal Pensions Adviser - LGPC Secretariat)
Telephone: 07766 252847
Email: lorraine.bennett@local.gov.uk

Jayne Wiberg (Lead Pensions Adviser — LGPC Secretariat)
Telephone: 07979 715825
Email: jayne.wiberg@local.gov.uk

Rachel Abbey (Lead Pensions Adviser — LGPC Secretariat)
Telephone: 07827 307003
Email: rachel.abbey@local.gov.uk

Steven Moseley (Lead Pensions Adviser — LGPC Secretariat)
Telephone: 07780 227059
Email: steven.moseley@local.gov.uk

William Girvan (Lead Pensions Adviser — LGPC Secretariat)
Telephone: 07860 686146
Email: william.girvan@local.gov.uk

Lisa Clarkson (Senior Training and Development Adviser — LGPC Secretariat)
Telephone: 07464 532596
Email: lisa.clarkson@local.gov.uk
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Toni Durrant (Training and Development Adviser — LGPC Secretariat)
Telephone: 07385 224553
Email: toni.durrant@local.gov.uk

Jennifer Rice (Training and Development Adviser — LGPC Secretariat)
Telephone: 07884 312232
Email: jennifer.rice@local.gov.uk

Gareth Wookey (Training and Development Adviser — LGPC Secretariat)
Telephone: 07751 715218
Email: gareth.wookey@local.gov.uk

Holly De-Buriatte (Programme Support Officer - LGPC Secretariat)
Telephone: 0207 664 3056
Email: holly.de-buriatte@local.gov.uk

Jeremy Hughes (Senior Pensions Secretary — LGPS Scheme Advisory Board
England & Wales)

Telephone: 07960 513946

Email: jeremy.hughes@local.gov.uk

Ona Ehimuan (Pensions Secretary (Governance and Digital) - LGPS Scheme
Advisory Board England & Wales)

Telephone: 07501 088144

Email: ona.ehimuan@local.gov.uk

Becky Clough (Board Support and Policy Officer - LGPS Scheme Advisory
Board England & Wales)

Telephone: 07795 410793

Email: becky.clough@local.gov.uk

Sarah Tingey (Research and Data Analyst — LGPS Scheme Advisory Board
England & Wales)

Telephone: 07548 952802

Email: sarah.tingey@Ilocal.gov.uk

Sophia Chivandire (Pensions Policy and Support Officer - LGPS Scheme
Advisory Board England & Wales)

Telephone: 0207 664 3085

Email: Sophia.chivandire@local.gov.uk
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Further information

Copyright

Copyright remains with Local Government Association (LGA). This bulletin may be
reproduced without the prior permission of LGA provided it is not used for
commercial gain, the source is acknowledged and, if regulations are reproduced,
the Crown Copyright Policy Guidance issued by HMSO is adhered to.

Disclaimer

The information contained in this bulletin has been prepared by the LGPC
Secretariat, a part of the Local Government Association (LGA). It represents the
views of the Secretariat and should not be treated as a complete and authoritative
statement of the law. Readers may wish, or will need, to take their own legal advice
on the interpretation of any piece of legislation. No responsibility whatsoever will be
assumed by the LGA for any direct or consequential loss, financial or otherwise,
damage or inconvenience, or any other obligation or liability incurred by readers
relying on information contained in this bulletin.

Whilst every attempt is made to ensure the accuracy of the bulletin, it would be
helpful if readers could bring to the attention of the Secretariat any perceived errors
or omissions by emailing query.lgps@local.gov.uk.
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